TITLE 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 20—Sports Wagering

PROPOSED RULE
11 CSR 45-20.510 Record Retention
PURPOSE: This rule establishes record retention requirements for Retail and Mobile licensees.

(1) Retail licensee and Mobile licensees shall maintain in a place, secure from theft, loss, or
destruction, adequate records of business operations and all records noted in this chapter or the
internal control system that shall be made available to the commission upon request. These records
shall be maintained for five (5) years or longer if otherwise prescribed by general accounting and
auditing procedures, litigation needs, or state or federal law. These records shall be maintained
either physically or digitally in a manner accessible to the commission.

(2) Retail licensees and Mobile licensees shall keep accurate, complete, and legible records of any
books, records, or documents pertaining to, prepared in, or generated by the sports wagering
operation, regardless of physical form, characteristics, or subject matter. Such records shall
include, but are not limited to, all forms, reports, accounting records, ledgers, subsidiary records,
computer maintained and generated data, internal audit records, internal control records, patron
complaints, copies of all promotional material and advertising, correspondence, and personnel
records.

(3) All records shall be organized and indexed in such a manner to provide immediate accessibility
to the commission upon request.

(4) Records required to be maintained by this chapter or the internal controls shall not be destroyed
prior to five (5) years without prior approval of the commission, unless a shorter retention period
is expressly noted in the regulations.

AUTHORITY: section 39(g) of Article 111, Mo. Const., section 313.004, RSMo 2016, and sections
313.800-313.850, RSMo 2016 and Supp. 2024. Original rule filed May 14, 2025.



